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                     Call Screening  •  After Hours Answering  •  Movie & Attraction Times

TEL-A-Greeter  204

Nel-Tech Labs
Digital Messaging System

The Tel-A-Greeter™ 204 is an advanced four-
line telephone messaging system designed 
to provide both call answering and audio 
message play. Each unit has four separate 
and independent lines, each of which can be 
configured to provide the same or different 
messages during the call

When a call is received, the unit answers the 
call on the programmed amount of rings, plays 
the message assigned to that line and then 
hangs up.  

Message recording and system programming 
functions are accessed locally by using a 
standard touch-tone telephone. Options such 
as the amount of rings before the unit answers 
and delay before disconnect all can be remotely 
programmed.

Some phone systems can be programmed 
to use the Tel-A-Greeter as a pre-announcer 
before a live operator answers the call. In this 
type of operation before the Tel-A-Greeter 
disconnects the call the phone system would 
be programmed to seize control of the line.

The Tel-A-Greeter 204 list of features includes:

3.5KHz bandwidth •	

8 minutes of message storage•	

4-line/channel capability •	

Call-Answering Modes 	•	

Flash memory - no battery backup needed•	

Remote and local recording•	

Independent LED line status indicators•	

Password security•	

Durable plastic case construction•	

5-year parts and labor warranty•	

Manufactured in the USA•	

Each Tel-A-Greeter 204 is built to 
exacting quality standards using 
state-of-the-art SMT (surface 
mount) assembly for outstanding 
reliability and years of dependable 
service.



Specifications

Back View

Technical

Encoding 	����������������� µLaw
Frequency Response 	��� 300Hz to 3.5KHz
Sample Rate 	������������ 64Kbps
Signal-to-Noise 	��������� >50dB 
Memory Type 	������������ High-density FLASH
Memory Capacity 	������� 8 minutes 
Message Capacity 	������ 4
Number of Lines	��������� 4
Message Loading 	�������� Local or remote telephone

Message Playback 	������ Triggered (Call-Answering mode)
Required Line	������������ Balanced line tip & ring 

90 volt ring 
loop start

Power 	�������������������� 12VDC @ 500mA
Audio Output 	������������ Telco jack (RJ-11)
Size 	����������������������� 1.80" x 8.30" x 9.00" (H x W x D)
Color 	��������������������� Black
Shipping Weight 	�������� 2 pounds 
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